
AAA SOUTH JERSEY REIMBURSEMENT CONSIDERATION FORM 

Office Use Only:
Years:                       Type:                                 Assoc. #:                                               Service:

DATE:

1. Day of Service____________________Time of Disablement:___________AM or PM (Please check one)
2. Vehicle Type _____Passenger Car/Van______ Recreational Vehicle/Conversion Van - (specify Gross Vehicle Weight)__________
3.  Year of Vehicle______ Make of Vehicle_________________Model of Vehicle__________________
     Is vehicle Dual-Wheel?   ____YES       ____ NO
4. I was   __ Driver    _____Passenger    _______ Neither
5. Did you try to obtain AAA Service?       ____YES   ____NO...If so, what number did you call?_____________________________
6. What were the results?________________________________________________________________________________
7. If you did not try to obtain AAA Service, Why?_______________________________________________________________
8. Did you present your valid membership card at time of service?    ___YES    ____NO
9. Reason for disablement:________________________________________________

When vehicles are involved in motor vehicle accidents, police tow reimbursement consideration should be directed 
to personal insurance carriers. Police tows for motor vehicle accidents are not reimbursable by AAA.

10. Facility that provided service:____________________________________________
11. Exact location of disablement: Street:______________________ City:_______________ State:______ # of miles towed:_____

SERVICE REQUESTED: (Check one as applicable)

          TOWING: Destination ( if towed):______________________ City:______________State______ # of miles towed_______
          EXTRACTION/WINCHING: # of trucks used:_______  # of servicemen
Reason for Winching______________________________________________________________________________________
LOCKSMITHS: Reason a locksmith was needed (check one)
  ___Gain entry into vehicle  ____ Key locked in trunk    ___Key broke in ignition switch    ___ Other

           FUEL DELIVERY:   Amount charged for delivery:$_______    Cost of Fuel $______   Price per Gallon $__________________
           OTHER SERVICES PROVIDED: (FLAT)__________________________________________________________
           BATTERY: (up to $125.00 for Premier members only)______________________________

“ORIGINAL” bill (attached) in the amount of $_______________
Note: All Paperwork and documents become the sole property of AAA South Jersey.

IMPORTANT INFORMATION:
REIMBURSEMENT REQUEST CANNOT BE PROCESSED without this form being completed in its entirety &/or without an 
ORIGINAL - receipt in the members name attached.ORIGINAL - receipt in the members name attached.
Omissions/incomplete information may result in disqualification/refund denial.
An original itemized receipt must be submitted within 60 days for refund consideration.
Please keep a copy for your records. It can take up to 6-8 weeks for processing once form is received by 
AAA South Jersey: Member Relations Dept.

MEMBER INFORMATION:
Name:__________________________________       ____ Basic Membership    ___ Plus Membership   ___Premier Membership
Membership Number:#_____________________
Address:______________________________________ City:______________ State:_______ Zip:______________
Phone Number:________________________________ Email Address:____________________________________

Signature:______________________________________________________________________________________

Please return this to: AAA South Jersey, 700 Laurel Oak Road, Voorhees, NJ 08043 _ Mark envelope: Attn: Sean R. Member Relations
email: Claims@aaasj.com

THANK YOU!



If a member is required to pay for road service because the membership cannot be verified, 
the Club will provide reimbursement of at least the contract rate upon subsequent proof of 
membership. Every effort must be taken to contact AAA before reimbursement consideration

The Club will fully reimburse the member for non-AAA facility expense, at the prevailing 
commercial rate for the region, when the AAA service was not available either within or 
outside the Club’s assigned territory.

Towing may be legally restricted on certain roadways. When this is the case, towing charges 
that go beyond the nearest exit may be considered at AAA rates within the policy limits.

The following limits apply:

Basic- $50
Plus- up to $100
Premier- up to $150
Hook up and miles within policy limits

Police tows:

Basic-up to $50
Plus-up to $100
Premier-up to $150
No hook up or miles, refund within the above amounts

An original itemized receipt for service in the member’s name, must be submitted to the
Club within 60 days from the date of service for refund consideration. Keep a copy for your
records and allow up to 8 weeks for processing. The Reimbursement Consideration Form 
can be downloaded from our website.

Free Premier Battery
Limited to 1 free battery replacement per household, per membership year.
Free battery will be installed only upon failure of AAA battery load test, and within the battery 
warranty period. If service occurs outside of Camden, Gloucester, Salem, or Cumberland 
counties or if the battery is not in stock, reimbursement of battery purchased may be 
considered up to $125.00

Mail to:
AAA South Jersey
700 Laurel Oak Road
Voorhees, NJ 08043
Attn: Amber Rondon


